FRANKLINZA
COLLEGE &

Student Success Coach
(Financial Literacy & Work Study)

The Financial Literacy & Work Study Success Coach will provide individual coaching and coordinate
services for students. The coach will develop financial wellness and financial literacy programming,
foster work-study connections, and provide cocurricular transcript support via the Grizzly Den,
helping students capture and demonstrate the employment skills and competencies they have
garnered in their cocurricular experiences. The Success Coach will participate in all programming,
assessment, and reporting related to the Title III program.

This is a full-time, 12-month position in Year 1 of a 5-year grant, with the possibility of continuation
after the grant’s end.

ESSENTIAL POSITION FUNCTIONS

Responsibilities include, but are not limited to:

e Serve students experiencing financial instability, providing one-on-one counseling on
budgeting, financial aid, debt management, and emergency funding resources

e Teach a section of Launch lab (1 credit) and serve as a First-Year Advisor

e Provide cocurricular transcript support to students

e Develop and deliver financial wellness programming for the broader student body

e Work closely with the Financial Aid office, Business Office, and work-study supervisors
to support student needs

e Connect students to workforce readiness opportunities that complement their
academic schedules and interests

e Contribute to broader student success initiatives within the Academic Resource Center
e Coordinate additional support services for students

e Communicate with academic advisors

e Other relevant duties as assigned

SUPERVISORY RESPONSIBILITY

The Success Coach will not have any supervisory responsibilities

QUALIFICATIONS

Required qualifications include:

e Bachelor's degree required; Master's degree in higher education, education, counseling,
student affairs, or a related field preferred

e Minimum 2-3 years of experience in financial literacy education, workforce readiness
advising, or a related student services role preferred
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e Knowledge of federal financial aid regulations, work-study program administration, and
workforce readiness best practices preferred

e Experience developing and delivering financial wellness programming, with demonstrated
ability to support students navigating financial risk preferred

e Experience working with a diverse student population

APPLICATION PROCESS

This position offers an excellent benefits package including health, life, and disability insurance; paid
vacation, sick, and holiday time; retirement plan; tuition benefits for employees and their family.
Review of applications will begin immediately and continue until the position is filled.

Qualified candidates should submit electronically (MS Word or PDF) a cover letter, resume,

and contact information for three professional references via the application link — Franklin

College Staff Application

Contact Human Resources with additional questions.

Franklin College

101 Branigin Blvd.

Franklin, IN 46131
humanresources@FranklinCollege.edu

Franklin College is committed to providing an inclusive and welcoming environment and to ensuring that
educational and employment decisions are based on individuals’ abilities and qualifications. Consistent with these
principles and applicable laws, it is therefore the College’s policy not to discriminate on the basis of age, color,
disability, gender, gender expression, gender identity, genetic information, national origin, marital status, race,
religion, sex, sexual orientation or veteran status as consistent with the Policy on Prohibited Discrimination,
Harassment and Related Misconduct. No person, on the basis of protected status, shall be excluded from
participation in, be denied the benefits of, or be subjected to unlawful discrimination, harassment, or retaliation
under any College program or activity, including with respect to employment terms and conditions. Such a policy
ensures that only relevant factors are considered and that equitable and consistent standards of conduct and
performance are applied.
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